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Vervet Monkey Rehabilitation 
volunteer guide  |  useful info  |  what’s included  |  checklist  |  itinerary  |  project accommodation  |  more… 

 

Help to rehabilitate over 500 orphaned, injured and 

abused vervet monkeys at a world leading 

primate sanctuary in South Africa. 
Join for 2 weeks or more. 

Via Volunteers, PO Box 1186, Gordon’s Bay, 7151, South Africa 

www.viavolunteers.com  |  info@viavolunteers.com  |  +27 21 856 4220 



 

 

 

 

 Useful Information  

 Arrival airport Johannesburg (JNB)  

 Arrival day Sunday or earlier  

 Join project on… Monday  

 Last day of volunteering Thursday  

 Fly home on… Friday or later  

 Minimum duration 2 weeks or longer (4 weeks minimum is recommended)  

 Volunteering hours Variable: 6 days per week  

 Working with… Vervet Monkeys  

 Minimum age You must be 18 years or older when you arrive  

 What’s Included  

 Pre-arrival support 
Our experienced team is on hand to ensure you are fully prepared for your 
trip to South Africa 

 

 Airport welcome A driver will be at the airport to welcome you and escort you to Brown Sugar  

 Pre-project accommodation An overnight stay at Brown Sugar Backpackers  

 Coach transfers 
Escorted transfers to and from the coach station and a return coach trip 
between Johannesburg & Tzaneen 

 

 Accommodation 
At the Vervet Monkey Sanctuary you will stay in the volunteer village in a 
very basic wooden cabin with a maximum of 2 sharing 

 

 Food All meals are vegan. These are included during your stay at the sanctuary  

 Orientation 
You will receive a comprehensive welcome brief and introduction to the 
project when you arrive. 

 

 In-country support 
Our volunteer coordinators are available 24/7 for emergencies, and are on 
hand to help you make the most of your stay 

 

 Certificate of Appreciation 
On completion of your placement we will send you a special thank you to 
accompany your CV or resume 

 

 

Not Included: International flights and insurance. 
Citizens from most countries can arrive in South Africa and stay for up to 90 days without a visa. Please refer to 
our website FAQ section for more details if you are unsure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Good to Know 



 

 

 

 

 

 

 Before you apply  

 1  Consider your motivations and expectations for volunteering  

 2  Read this volunteer guide  

 3  Decide when you would like to join this project, and for how long  

 4  Download our Free App for Android or iPhone  

 How to Apply  

 5  
Apply from the Via Volunteers App or use the Booking Form on our website.  
You can also email us at info@viavolunteers.com 
You do not pay anything when you apply 

 

 6  
We will reply to you to confirm that we have reserved your placement. We will keep your 
placement reserved for about a week. 

 

 7  
We will send you a detailed itinerary and quote, as well as a deposit invoice with a link for secure 
payment by credit card or PayPal. 

 

 8  
When you are happy with your preliminary itinerary and quote, you will be able to confirm your 
placement with a deposit. 

 

 9  
On receipt of your deposit, we will confirm your placement and begin making arrangements for 
your stay in South Africa. 

 

 Preparing for your trip  

 10  
We will send you a Personal Information form to complete. 
Please email this back to us as soon as possible 

 

 11  
We will send you a Travel Information form to complete. 
Please email this back to us when you have confirmed your flight details 

 

 12  
Book your flights.  
Remember that you can arrive and depart at any time of day. If you want to spend some extra time 
exploring Johannesburg, we can add extra accommodation to your itinerary and quote as required 

 

 13  
About six weeks before you travel, we will send you an email with some useful advice and 
reminders, and a secure link for your balance invoice 

 

 14  You can pay your balance invoice at any time, but no later than 4 weeks before you join us  

 15  
A few days before you travel, we will add you on Facebook and send you some useful notes to help 
you settle in quickly and have a safe stay in South Africa. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preparation Checklist 

https://www.viavolunteers.com/get-the-app
mailto:info@viavolunteers.com


 

 

 

 

 

 

 Arriving in South Africa  

 1 
The latest arrival day is Sunday. You can also arrive any day before if you prefer. 
If you would like to add extra nights in Johannesburg to your stay and arrive earlier, please let us know 
when you have your flight dates. You can arrive at any time of day 

 

 2 

A driver will be there to welcome you when you land at Johannesburg International Airport – You will see 
him holding a welcome sign with your name on as you enter the arrivals hall 

From the time your flight lands, it may take you anything from 15 minutes to an hour or more to reach 
the Arrivals Hall, depending on how busy the airport is, and how quickly the baggage is unloaded. The 
driver won’t leave without you, so don’t worry if there are any delays 

You don’t need to worry if your flight is late either. Via Volunteers monitor the expected landing time for 
your flight, so your driver will be there to meet you no matter how late your flight is 

 

 3 
Your driver will transfer you to Brown Sugar Backpackers (about a 30-minute drive) where you can check-
in for an overnight stay. 

 

 Joining the Vervet Monkey Sanctuary  

 4 
On Monday morning, a Brown Sugar driver will transfer you to Park City Station to catch your coach to 
Tzaneen  

 

 5 
On arrival in Tzaneen, one of the project team will be there to give you a warm welcome and escort you 
to your new home 

 

 6 The project team will help you to settle in and you will have a full orientation shortly after arrival.  

 Flying home  

 7 Your last full day at the sanctuary will normally be on a Thursday  

 8 
On Friday morning, one of the project team will transfer you back to Tzaneen to catch your coach back to 
Johannesburg 

 

 9 

Your coach is scheduled to arrive at Park City Station in Johannesburg at about 15:00. On arrival, look for 
a driver who will be holding a board with your name on 

He will transfer you directly to International Departures at Johannesburg International Airport (JNB) 

 

 10 

To ensure that you have plenty of time to check-in, please book your international flight to depart no 
earlier than 20:00 on Friday evening 

If you would like to add extra nights in Johannesburg to your stay and depart later, please let us know 
when you have your flight dates. You can then depart at any time of day. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your Basic Itinerary 



 

 

 

 

 

 

 Project Overview  

 
Volunteer with a wonderful non-profit primate sanctuary near Kruger National Park and help to care for more 
than 500 vervet monkeys that are part of the sanctuary's rehabilitation programme. 

You will work with monkeys or on projects such as building or painting to benefit the monkeys & have time off 
to visit local waterfalls, rivers, or other sites of interest. At the sanctuary you will also participate in a variety of 
tasks depending on the time of year, from feeding orphaned babies to constructing new enclosures. This is an 
ideal project for anyone who has ever dreamed of working with primates. 

Volunteer duties are varied and can include collecting & cleaning baby bottles, making baby formula, cleaning 
and preparing bowls of fruit & vegetables for the monkeys, washing monkey blankets, monitoring monkeys in 
enclosures, working in the sickbay area, occasional cooking, washing food bowls and collecting seed pods for 
monkeys. 

In addition, volunteers will also help with the building of new enclosures for monkeys. Construction involves 
building, painting, sanding, welding, fence-building, knot-tying, firebreaks & invader species eradication. 
Sometimes you might be asked to cut grass & prepare thatch bundles for construction, or to letter & paint signs 
for enclosures. Work can be hard under the African sun but very rewarding. 

To join this project, you will need to be in good physical condition and aged 18 years or older by the time you 
arrive. Good social skills are an advantage and a willingness to help where needed is vital as you will be part of a 
large team of staff and volunteers. Personal characteristics like commitment, flexibility and the ability to use 
your initiative will also be key. To ensure effective communication between all team members, a good 
understanding of the English language is also required. 

If you are interested in joining this project for 6 months to a year, please let us know as there are a limited 
number of opportunities for volunteers for getting more involved in troop integrations and other long-term 
projects at the sanctuary. 
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 Working Routine & Activities  

 

Life at the sanctuary is well structured with a varied routine and lots of interesting things to do. 

Depending on the season, your week days will generally begin between 6am-8am and end at 4.30pm-7pm. A new rota is 
prepared every evening so you will be able to see what you will be doing the following day.  

Weekend duties generally start at 7am and finish at 12 or 1pm, with a 6am start or earlier in baby season. 

Some of the duties you can expect to be involved in include: 

 ● Collecting, chopping and delivering food for monkeys 

 ● Cooking vegan meals at weekends for volunteers 

 ● Hands-on care-giving of baby monkeys (baby season only), helping in our sickbay 

 ● Monitoring and report writing of monkeys around the sanctuary 

 ● Cleaning monkey cages, washing feed bowls & plates and cleaning blankets 

 ● Assisting with introductions and rehabilitation of new monkeys 

 ● Assisting with basic medical practices and administering medications 

 ● Clearing vegetation for fire breaks and looking after the volunteer village 

 ● Assisting with education outreach programs 

 ● Participating in fundraising and contributing to newsletters. We can also use graphic design skills. 

 

During the baby season (November to February) there is a possibility that you will work with baby monkeys, nearly all 
orphaned and traumatised. We introduce them to foster mothers ensuring each baby is stabilised, healthy and able to 
drink from a bottle when handling them. 

During the juvenile season (March to October), you may be able to see juniors being integrated into a troop within our 
rehabilitation programme or participate in other integrations. 

Baby rehabilitation involves volunteers handling or observing the babies in their outdoor playpen, mixing up bottles of 
milk, preparing foods and administering medicine if required. You will feed and monitor them throughout the day, 
constantly checking their progress. Be aware that these babies will defecate and urinate on you quite happily - this is 
unavoidable, so old clothes are recommended. You must remember the vervet monkeys are wild animals so expect a few 
‘nips’ whilst they play! 

You will also be helping to rehabilitate vervet monkeys into viable troops for release into protected reserves, integrating 
them back into their natural environment 

Main Feed: Each and every day, volunteers and staff prepare bowls of food to feed over 500 vervets in the rehabilitation 
programme. You will cut, wash and share out the fruit and vegetables equally before distributing the food bowls to the 
vervets. Seed pods and fruits are also picked from our indigenous trees on a regular basis. 

Monitoring: This is a crucial and important job as you will monitor and observe each monkey within the sanctuary, checking 
for any injuries, stress or sickness - reporting information back to 'base' to ensure the vervets are in the best of health. This 
task is done daily, and you will usually have a 2 or 3-day shift rotation whilst monitoring to provide continuity of 
observation. 

Your evenings will either be spent quietly at the village or up at the cottage where volunteers can socialise and get to know 
one another. 

Although you will be on call 24hrs a day, the project team will only call you for an emergency if they have no other 
alternative. 

You will get 1 day off each week, and provided all duties are covered over weekends you will have a Saturday or Sunday 
afternoon off too. 

On your day off you will be provided with a lift into town to purchase supplies, swim in the nearby lodge pool or relax with 
a coffee in the mall. 

If you are volunteering for 4 weeks or more you will be given an additional day off each week for touring. Volunteers often 
save these days up and use them for a visit to nearby Kruger National Park. See the Useful Info section for more ideas for 
your spare time. 
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 Pre-Project Accommodation: Brown Sugar Backpackers in Johannesburg  

 

As one of Johannesburg's best backpackers, Brown Sugar has a great range of facilities and is well positioned in 
the Observatory suburb to provide the perfect place to relax and explore.  

An overnight stay is included for Sunday night before your transfer to the project. We can add extra nights if 
you would like to arrive earlier and spend some time exploring Johannesburg: 

 

 ● Separate male and female dormitory accommodation with all bedding and linen provided.  

 ● 
Self-service breakfast is included with cereals, egg, cheese, ham, toast, jams, milk, yoghurt, fruit, tea, 
coffee & juice  

 ● Free Wi-Fi and an internet café with laptops for the use of guests  

 ● A fully equipped shared kitchen with fridge/freezers for storing your groceries  

 ● All bedding including linen, duvet and pillows  

 ● Self-service laundry  

 ● Lots of showers and toilets  

 ● A travel desk for booking tours and activities  

 ● A pool area with sun loungers and a BBQ  

 ● A large bar with Satellite TV, a pool table, and an outdoor balcony area with seating and BBQ facilities  

 ● Lockable storage for your valuables (please bring your own padlock for this)  

 ● CCTV Security with controlled gate access, and a night manager  

 ● The lodge and rooms are cleaned and serviced daily.  

 At the Vervet Monkey Rehabilitation Project  

 

You will stay in the volunteer village and sleep in a very basic wooden cabin, usually with 1 other volunteer. We 
provide a storage box, mattress, table, pillow and sheets, though no other bedding so you will need to bring a 
sleeping bag. 

There is no electricity in the village, but accessories can be charged at the cottage. We advise bringing a 
chargeable camping light to light up your cabin at night for reading. The volunteer village houses a warm, gas-
heated shower, eco-toilet (composting toilet), washing sink, and a campfire, which is great for an evening 
under the stars or a traditional braai (South African barbecue). The shower is overall able to provide hot water, 
but be aware that cold showers are a possibility (refreshing on a blazing hot day)! Water in the area is scarce. 

Potential wildlife sightings around the village include colourful lizards, frogs, insects, snakes and a wide variety 
of birds. 

The eco-toilet is a bush toilet with worms that do the composting. You don’t have to flush here! 

A laundry service is provided free from Monday to Friday. 

Volunteers are provided with a healthy and varied vegan diet at the sanctuary which includes lasagna, veggie 
burgers & chips, shepherd’s pie, sausages and mash, vegetable stir fries and much more. 

Cereals, tea, coffee, soya milk, sugar, toast, spreads, fruit and seeds are provided for breakfast at the cottage 
and you can help yourself to tea, coffee, bread, peanut butter, marmite, jam, fruit etc during your mid-morning 
coffee break. 

Your lunches and dinners are prepared for you during the week, Monday to Friday. Over the weekends 
volunteers prepare their own lunches and take it in turns to prepare communal dinners, often making use of 
the recipes provided. 
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 Ideas for your free time  

 

Kruger National Park is only an hour's drive away, and there are many other interesting and beautiful sights to 
see in the area. Volunteers are encouraged to take time off to go on safari, and to experience the wonders of 
South African wildlife.  

Volunteers often get together to go on a 3 or 4-day trip to Kruger National Park, and to visit sights around 
Kruger like the Blyde River Canyon, Mac-Mac Falls, Berlin Waterfall, Bourke’s Luck Potholes, God’s Window and 
more. 

Other interesting sights include: 

 

 ● Debengeni Falls, a sacred river steeped in tales of ancient magic  

 ● Modjadji Cycad Forest has cycads that have been growing since the dinosaur age  

 ● Sapeko Tea Garden is a must to visit - their delicious food is accompanied by a spectacular view  

 ● Communing with the biggest Baobab tree is a worthwhile experience  

 ● Quad biking and other activities are also available at Mogoebaskloof  

 ● 
If you are interested in going with a tour guide who will collect you from the volunteer village, please 
speak to the project team and they will advise you of availability any costs, and can book one for you  

 ● 
Extra outings are often organised over weekends with basic petrol costs shared between any volunteers 
that would like to join the trip.  

 

 

 

 

 

Useful Information 


