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Assist the wonderful Nazareth House team in Cape Town
to provide care for children with severe disabilities and terminal illnesses.

Join for 8 weeks or more.
Via Volunteers, PO Box 1186, Gordon’s Bay, 7151, South Africa
www.viavolunteers.com | info@viavolunteers.com | +27 21 856 4220

Good to Know
Useful Information
Arrival airport

Cape Town (CPT)

Arrival day

Friday recommended - you can arrive earlier or over the weekend

Join project on…

Monday

Last day of volunteering

Thursday

Fly home on…

Friday or later

Minimum duration

8 weeks or longer

Volunteering hours

Variable: Monday to Friday (approx 8am-4pm)

Working with…

Children with disabilities and terminal illnesses: Aged from 0 to 18

Minimum age

You must be 21 years or older when you arrive

What’s Included
Pre-arrival support

Our experienced team is on hand to ensure you are fully prepared for your
trip to South Africa

Airport welcome

One of our team will be at the airport to welcome you and escort you to
Ashanti Lodge

Accommodation

Ashanti Lodge in central Cape Town

Orientation

At Nazareth House on your first Monday

Wi-Fi

Free Wi-Fi at Ashanti Lodge. There is no Wi-Fi at Nazareth House.

Sim Card

A free, pre-registered Sim card for your phone

In-country support

Our volunteer coordinators are available 24/7 for emergencies, and are on
hand to help you make the most of your stay

Certificate of Appreciation

On completion of your placement we will send you a special thank you to
accompany your CV or resume

What’s Not Included
Visa

Citizens from most countries can arrive in South Africa and stay for up to 90
days without a Visa. Please refer to the FAQ section of our website or app
for more details if you are unsure

Flights

Please refer to our FAQ section for recommendations about keeping your
flight costs to a minimum

Insurance

We have partnered with World Nomads Insurance to give you access to
great value insurance for volunteers. Please check out the Insurance section
of our website or app for a quick quote

Some transfers

You will need to budget about R180 for your Uber trip back to the airport,
and about R270 each week for short Uber trips between Ashanti Lodge &
Nazareth House (approx. ₤14, €16, US$18, CAD$24, or AUD$25).

Preparation Checklist
Before you apply
1

Consider your motivations and expectations for volunteering

2

Read this volunteer guide

3

Decide when you would like to join this project, and for how long

4

Download our Free App for Android or iPhone

How to Apply
5

Apply from the Via Volunteers App or use the Booking Form on our website.
You can also email us at info@viavolunteers.com
You do not pay anything when you apply

6

We will reply to confirm that we have a placement available for you. We will keep your placement
reserved for about a week

7

We will also send you a detailed itinerary and quote, as well as a deposit invoice with a link for
secure payment by credit card or PayPal

8

If you are happy with your preliminary itinerary and quote, you can confirm your placement by
paying your deposit

9

On receipt of your deposit, we will start making arrangements for your stay in South Africa.

Preparing for your trip
10

We will send you a Personal Information form and Medical Certificate to complete.
Please email these back to us as soon as possible

11

We will send you a Travel Information form to complete.
Please email this back to us when you have confirmed your flight details

12

Book your flights.
Remember that you can arrive and depart at any time of day. If you want to spend some extra time
exploring Cape Town, we can add extra accommodation to your itinerary and quote as required

13

About six weeks before you travel, we will send you an email with some useful advice and
reminders, and a secure link for your balance invoice

14

You can pay your balance invoice at any time, but no later than 4 weeks before you join us

15

Use the ‘Best Things to do in Cape Town’ section of our app to create your own Cape Town Bucket
List. If you would like us to book any activities for your first weekend, you can let us know about a
week or more before you travel

16

A few days before you travel, we will add you on Facebook and send you some useful notes to help
you settle in quickly and have a safe stay in South Africa.

Your Basic Itinerary
Arriving in South Africa

1

One of our team will be there to welcome you when you land at Cape Town International Airport – You
will see us holding a welcome sign with your name on as you enter the arrivals hall.
From the time your flight lands, it may take you anything from 15 minutes to an hour or more to reach
the Arrivals Hall, depending on how busy the airport is, and how quickly the baggage is unloaded. We
won’t leave without you, so don’t worry if there are any delays
You don’t need to worry if your flight is late either. We monitor the expected landing time for your flight,
so we will be there to meet you no matter how late your flight is.

2

We will transfer you to Ashanti Lodge, your accommodation in Cape Town (about a 25-minute drive).

Inspiration for your Free Time

3

Cape Town is an amazing place to stay, with a dizzying array of activities, tours, and places of interest to
keep you busy. If you want to make the most of your free time, check out the 'Best Things to do in Cape
Town' section of our free app and start creating your own bucket list before you travel.
Download the Via Volunteers App for Android & iPhone
If you would like to book any activities or tours for your first weekend, we recommend letting us know
about a week before you arrive. Our team is also ready to help you with arranging any activities during
your stay.

Joining Nazareth House
4

On Monday morning, one of our volunteer coordinators will collect you from Ashanti Lodge and take you
to Nazareth House (about a 2-minute drive).

5

We will introduce you to the onsite Social Worker & Volunteer Coordinator. You will have a 2-hour
orientation session with her at 10:00, with the rest of the day free for exploring Cape Town. The
following day (Tuesday) will be your first full day at Nazareth House.

Flying home
6

We recommend using Uber as the best value method of returning to Cape Town Airport.

Caring for Children with Disabilities
Project Overview
Nazareth House is one of the oldest non-profit organisations in South Africa and is at the coal face of specialized
child and geriatric care. They were also one of the first organisations to open their doors to HIV-positive babies.
What makes Nazareth House so unique is that it has over 130 years of experience in medical and relational care.
This combination of specialist care and love is unique to their personnel and services.
Nazareth House in Cape Town provides long term care to babies and children (0 to 18 years old) with severe
disabilities and terminal illnesses. Some of these children need specialized end of life / palliative care.
Many of these children have been abandoned in hospitals by their families as they cannot cope with their
intense medical care needs. The types of children that we care for, are those who have very severe disabilities
such as Cerebral Palsy, Spinal Bifida, Gross global developmental delay, Epilepsy and Microcephaly.
These children have been given very poor prognoses by their doctors and have limited life expectancies due to
the severity of their disabilities. The children are placed at Nazareth House for end of life palliative care – they
are placed with us for their last stages of life.
To join this project, you will need to be in good physical condition and aged 21 years or older by the time you
arrive in Cape Town.
Personal characteristics like emotionally maturity, commitment, flexibility, an ability to take initiative, and a
compassionate heart for disabled children will be key. To ensure effective communication between all team
members, a good understanding of the English language is also required.
We particularly welcome volunteers who are studying in this field, or those intending to work with disabled
children, such as student nurses, student social workers, qualified nurses, health care workers, social workers,
occupational therapists, physiotherapists and doctors.

Working Routine & Activities
You will assist on weekdays (Monday to Friday) from about 8am through to 4pm.
During your stay, you can expect to be involved in the following activities:
●

Assisting the Social Worker with admin, activity preparation, organizing outings and more

●

Assisting the carers with childcare – bathing, dressing, feeding and changing nappies

●

Assisting with the well-structured daily stimulation program – training will be provided

●

Assisting with activities and games

●

Assisting with homework support in the afternoons

●

Assisting the carers with housework – cleaning, cooking and tidying

Useful Notes
Food

You will need to bring your own lunch as this is not provided for by Nazareth House. There are
facilities available for keeping and heating of lunch (eg. Microwave, kettle, fridge, etc).
If you want to stretch your legs, there is a SPAR shop and café about 350m walk from the
Nazareth House entrance on Derry Street – just turn right and head up the hill.

Transport

For your daily transfers (1.6km each way) between Ashanti Lodge and Nazareth House, you have
three options:
Uber: Use the Uber App on your phone to request taxis as you need them. This works very well in
Cape Town and is the best value door-to-door option.
Walk: It should take about 20 minutes on average, though allow some extra time on the way to
Nazareth House as you will be walking uphill for the last section.
MyCiti Bus: Walk down Hof Street and cross the road to catch the MyCiti Bus from the
‘Government Ave’ stop. This safe, regular and cheap service is a great option, and will get you to
the ‘Nazareth’ stop in about 12 minutes or so. The return trip is similar but takes less time.

Clothing

As you will be working with children, we suggest that you wear comfortable clothing (and
clothing that you don’t mind getting a bit dirty from vomit, nappies, food, etc).
While you volunteer at Nazareth House, you are part of the team and as such we believe that it is
important for you to ‘look the part’. Please ensure that you do not wear very short or revealing
clothing, and that you are appropriately dressed (e.g. Shorts should touch your knee, not your
thighs; tops should be loose fitting and not tight or revealing; tops should not expose your
breasts; etc.)

Volunteer Contract
You will need to sign a contract agreement when you join Nazareth House, agreeing to comply with the
following rules and policies:

●

As per Section 112 and 252 of the Children’s Act 38 of 2005 and the Older Persons Act 13 of April 2010,
ALL information about the children and elderly in our care will remain confidential. Please do not expect
that you will be given in depth information about the children or elderly in our care. You will be given
what you need to care for the children and elderly, but their history and reasons for being with us, is
confidential information. You will also not be able to disclose any confidential information about the
children/elderly on any social media site (email, Facebook, Instagram, Twitter, etc).

●

You may not take photographs of the children or elderly. Cell phones and cameras are prohibited from
the children’s cottages. As per the law (Section 74 of the Children’s Act 38 of 2005) the information about
these children and elderly is confidential, and that includes what they look like. We understand that you
would want a picture of you with the children/elderly you have been caring for, please note that this can
be arranged with us; but that you are not allowed to take pictures of the children/elderly yourself.

●

Please note that we do not disclose the HIV status of the children/elderly, this is also confidential
information. As such, you would treat and care for each child/elderly person “as if” they all were HIV
positive (by taking the proper precautions, etc).

●

No smoking is allowed, and no alcohol may be consumed on our premises.

●

Should Nazareth House find that a volunteer is not succeeding in their placement in a certain program,
Nazareth House reserves the right to move the volunteer to another one of their programs that will be
better suited to their skill level. Nazareth House may terminate the volunteer contract at any stage if
there are reasonable grounds for immediate dismissal.

Accommodation
Ashanti Lodge in Cape Town
Voted in 2019 as Cape Town’s best backpacker accommodation, Ashanti Lodge has excellent facilities and is
perfectly positioned in central Cape Town as an ideal base for volunteers. Ashanti is a great place to relax when
you are taking a break from exploring Table Mountain, the V&A Waterfront, Camps Bay, Hout Bay and the rest
of the Cape Peninsula.
Close by you will also find a great variety of restaurants and bars, plenty of great hangouts in Long Street, a
well-equipped shopping mall, supermarkets, health shops, cafés…the list goes on.
While you’re at Ashanti you can enjoy all the facilities below. Whether you’re having a dip in the pool or
watching Table Mountain while you have breakfast, you will find that Ashanti have thought of everything:
●

Dormitory accommodation with all bedding and linen provided

●

Free Wi-Fi from anywhere on the premises

●

A fully equipped shared kitchen with fridge/freezers for storing your groceries

●

All bedding including linen, duvet and pillows (linen is changed every seven days)

●

Laundry service – Approx R70 per 5kg load including powder, wash, dry & fold.
Drop it off at reception and it will be ready for you about 12 hours later

●

Lots of showers and toilets

●

A lovely pool area with tables, umbrellas, sun beds and a BBQ

●

A restaurant bar with a pool table and big screen TV. If you are extra hungry, an all you can eat breakfast
buffet is available for only R70, with great value meals available through to 10pm

●

A balcony overlooking the pool, and a lounge area with great views of Table Mountain and Lion’s Head

●

A personal safe for every volunteer and coded access to your room

●

Lockable under bed storage for your suitcase/clothing (bring a small padlock for this)

●

CCTV Security, controlled access and a night guard

●

Reception is manned 24 hours a day

●

The lodge and rooms are cleaned and serviced daily.

