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Join the dedicated team at this environmentally friendly 

ethical sanctuary for captive bred predators 

including lions, tigers and leopards. 

Join for 2 weeks or more. 
Via Volunteers, PO Box 1186, Gordon’s Bay, 7151, South Africa 

www.viavolunteers.com  |  info@viavolunteers.com  |  +27 21 856 4220 



 

 

 

 

 Useful Information  

 Arrival airport Cape Town (CPT)  

 Arrival day Friday or earlier  

 Join project on… Saturday  

 Last day of volunteering Friday  

 Fly home on… Saturday or later  

 Minimum duration 2 weeks or longer  

 Volunteering hours Variable: Approx. 4 - 5 hours per day, for 5 or 6 days each week  

 Working with… Lions, tigers, leopard and caracal  

 Minimum age You must be 18 years or older when you arrive  

 What’s Included  

 Pre-arrival support 
Our experienced team is on hand to ensure you are fully prepared for your 
trip to South Africa 

 

 Airport welcome 
One of our team will be at the airport to welcome you and escort you to 
Ashanti Lodge 

 

 Pre-project Accommodation Ashanti Lodge in Cape Town (for the night of arrival, normally Friday)  

 Transport 
From Ashanti Lodge to the project and return to the airport on your last day. 
The project also provides a shopping trip every week if you need to stock up 
on supplies 

 

 Orientation At the project on your first Saturday  

 Project Accommodation Volunteer House (shared rooms)  

 Food 
Breakfasts and lunches are included during your stay at the project. Your 
evening meals are self-catering 

 

 Wi-Fi Free Wi-Fi at Ashanti Lodge. Wi-Fi at the Big Cat Sanctuary for R50 per week  

 Sim Card A free, pre-registered Sim card for your phone  

 In-country support 
Our volunteer coordinators are available 24/7 for emergencies, and are on 
hand to help you make the most of your stay 

 

 Certificate of Appreciation 
On completion of your placement we will send you a special thank you to 
accompany your CV or resume 

 

 What’s Not Included  

 Visa 
Citizens from most countries can arrive in South Africa and stay for up to 90 
days without a Visa. Please refer to the FAQ section of our website or app 
for more details if you are unsure 

 

 Flights 
Please refer to our FAQ section for recommendations about keeping your 
flight costs to a minimum 

 

 Insurance 
We have partnered with World Nomads Insurance to give you access to 
great value insurance for volunteers. Please check out the Insurance section 
of our website or app for a quick quote 

 

 

 

 

 

Good to Know 



 

 

 

 

 

 

 Before you apply  

 1  Consider your motivations and expectations for volunteering  

 2  Read this volunteer guide  

 3  Decide when you would like to join this project, and for how long  

 4  Download our Free App for Android or iPhone  

 How to Apply  

 5  
Apply from the Via Volunteers App or use the Booking Form on our website.  
You can also email us at info@viavolunteers.com 
You do not pay anything when you apply 

 

 6  
We will reply to you to confirm that we have reserved your placement. We will keep your 
placement reserved for about a week. 

 

 7  
We will send you a detailed itinerary and quote, as well as a deposit invoice with a link for secure 
payment by credit card or PayPal. 

 

 8  
When you are happy with your preliminary itinerary and quote, you will be able to confirm your 
placement with a deposit. 

 

 9  
On receipt of your deposit, we will confirm your placement and begin making arrangements for 
your stay in South Africa. 

 

 Preparing for your trip  

 10  
We will send you a Personal Information form to complete. 
Please email this back to us as soon as possible 

 

 11  
We will send you a Travel Information form to complete. 
Please email this back to us when you have confirmed your flight details 

 

 12  
Book your flights.  
Remember that you can arrive and depart at any time of day. If you want to spend some extra time 
exploring Cape Town, we can add extra accommodation to your itinerary and quote as required 

 

 13  
About six weeks before you travel, we will send you an email with some useful advice and 
reminders, and a secure link for your balance invoice 

 

 14  You can pay your balance invoice at any time, but no later than 4 weeks before you join us  

 15  
If you are adding some extra nights in Cape Town, use the ‘Best Things to do in Cape Town’ section 
of our app to create your own Cape Town Bucket List. If you would like us to book any activities for 
your first weekend, you can let us know about a week or more before you travel 

 

 16  
A few days before you travel, we will add you on Facebook and send you some useful notes to help 
you settle in quickly and have a safe stay in South Africa. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preparation Checklist 

https://www.viavolunteers.com/get-the-app
mailto:info@viavolunteers.com


 

 

 

 

 

 

 Arriving in South Africa  

 1 
The normal arrival day is Friday 
If you would like to add extra nights in Cape Town to your stay and arrive earlier (highly recommended!), 
please let us know when you have your flight dates. You can arrive at any time of day. 

 

 2 

One of our volunteer coordinators will be there to welcome you when you land at Cape Town 
International Airport – You will see them holding a welcome sign with your name on as you enter the 
arrivals hall.  

From the time your flight lands, it may take you anything from 15 minutes to an hour more to reach the 
Arrivals Hall, depending on how busy the airport is, and how quickly the baggage is unloaded. We won’t 
leave without you, so don’t worry if there are any delays. 

You don’t need to worry if your flight is late either. Via Volunteers monitor the expected landing time for 
your flight, so we will be there to meet you no matter how late your flight is. 

 

 3 
We will transfer you to Ashanti Lodge in Cape Town (about a 20-minute drive) and help you to settle in. 
Depending on your arrival time, we will introduce you to other volunteers staying at Ashanti Lodge.  

 Joining the Big Cat Sanctuary  

 4 

On Saturday morning, one of the project team will collect you from Ashanti Lodge and transfer you to 
the sanctuary. Pick up times are normally between 10:00 and 12:00 (we will let you know your exact 
pick-up time the night before). The drive from Cape Town to the sanctuary is about 2 hours and 30 
minutes. On the way there will be an opportunity for you to shop for groceries at a good supermarket. 

 

 5 On arrival, you can look forward to a full orientation and an introduction to the team.  

 Flying home  

 6 

You will always leave the project on a Saturday. One of the project team will transfer you to Cape Town 
International Airport in plenty of time to check-in for your flight. 

To ensure that you have plenty of time to check-in, please book your international flight to depart no 
earlier than 15:00 this afternoon. 

If required, we can add extra nights at Ashanti Lodge to your stay when you have confirmed your flight 
dates. You can then book an Uber to get back to the airport on any day you like. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your Basic Itinerary 



 

 

 

 

 

 

 

 Project Overview  

 
The Big Cat Sanctuary is an ethical and environmentally friendly rescue center for captive bred predators; 
mainly lions, tigers and leopards. At the sanctuary they are protected for the rest of their lives, without any 
trading or breeding taking place. 

One of project’s most important objectives is to be an educational platform for creating awareness of the 
conditions that big cats face in captivity worldwide in zoos and circuses, as well as campaigning for the banning 
of canned hunting in South Africa. 

As a volunteer you will be assisting with maintaining the various big cat enclosures, helping with feeding, 
creating new challenges in the enrichment area, building new enclosures, working with groups of visitors, and 
assisting with the general running of the sanctuary. 

To join this project, you will need to be in good physical condition and aged 18 years or older by the time you 
arrive. Good social skills are an advantage and a willingness to help where needed is vital as you will be part of a 
small team of staff and volunteers. Personal characteristics like commitment, flexibility and the ability to use 
your initiative will also be key. To ensure effective communication between all team members, a good 
understanding of the English language is also required. 

 

  

 Working Routine & Activities  

 

Each day begins with a light breakfast of tea, coffee, toast and cereals. 

You can expect to be busy for about 4 to 5 hours each day, with 1 or 2 days off each week. Working hours may 
vary from day to day, but generally you will have a long lunch break from 11:00 – 14:00 when the sun is at its 
hottest. 

A typical lunch might include a salad, wraps, burgers or a stir fry etc. Meals are prepared using chicken, pork or 
fish, but not red meat. Most diets can be catered for, but if you are vegan, you will need to supplement your 
breakfast and lunch with vegan friendly items at your own cost. 

In the evenings you will be able to prepare your own dinner in the large kitchen. Volunteers often get together 
to take turns cooking for the group and make frequent use of the indoor or outdoor braai (BBQ) for an 
authentic South African dining experience. 

Catching up with the day’s stories around the fire is a great way to relax, and there are a selection of DVD’s and 
games to keep you entertained too. 

For your free time there are plenty of activities in the local area including hiking, bird watching, whale watching, 
shark cage diving, zip lining and much more. There will be a planned excursion each week where transport will 
be provided to a local attraction. 

Extra trips to local tourist hotspots like Hermanus and Gansbaai can also be organized for a nominal fee, and 
there are some great value restaurants in nearby Stanford and Hermanus if you fancy a special night out. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Big Cat Sanctuary 



 

 

 

 

 

 

 Pre-Project Accommodation: Ashanti Lodge in central Cape Town  

 

Voted in 2019 as Cape Town’s best backpacker accommodation, Ashanti Lodge has excellent facilities and is 
perfectly positioned in central Cape Town as an ideal base for volunteers. We highly recommend adding some 
extra nights at Ashanti before and/or after your project. 

Ashanti is a great place to relax when you are taking a break from exploring Table Mountain, the V&A 
Waterfront, Camps Bay, Hout Bay and the rest of the Cape Peninsula.  

Close by you will also find a great variety of restaurants and bars, plenty of great hangouts in Long Street, a 
well-equipped shopping mall, supermarkets, health shops, cafés…the list goes on. 

While you’re at Ashanti you can enjoy all the facilities below. Whether you’re having a dip in the pool or 
watching Table Mountain while you have breakfast, you will find that Ashanti have thought of everything: 

 

 ● Dormitory accommodation with all bedding and linen provided  

 ● Free Wi-Fi from anywhere on the premises  

 ● A fully equipped shared kitchen with fridge/freezers for storing your groceries  

 ● A basic breakfast is included with tea, coffee, juice, cereals, yoghurt, toast, peanut butter and jam  

 ● All bedding including linen, duvet and pillows (linen is changed every seven days)  

 ● 
Laundry service – Approx R70 per 5kg load including powder, wash, dry & fold. 
Drop it off at reception and it will be ready for you about 12 hours later 

 

 ● Lots of showers and toilets  

 ● A lovely pool area with tables, umbrellas, sun beds and a BBQ  

 ● 
A restaurant bar with a pool table and big screen TV. An all you can eat breakfast buffet is available for 
only R70, with great value meals available through to 10pm 

 

 ● A balcony overlooking the pool, and a lounge area with great views of Table Mountain and Lion’s Head  

 ● A personal safe for every volunteer and coded access to your room  

 ● Lockable under bed storage for your suitcase/clothing (bring a small padlock for this)  

 ● CCTV Security, controlled access and a night guard  

 ● Reception is manned 24 hours a day  

 ● The lodge and rooms are cleaned and serviced daily.  

 

 

 

 

 

 

 

 

 

 

Accommodation 



 

 

 

 

 Project Accommodation: Volunteer Home at the Big Cat Sanctuary  

 

During your time with the Big Cat Sanctuary you will stay in a modern, yet cozy home on the farm. The house 
consists of 5 bedrooms with 5 bathrooms, a spacious fully equipped kitchen, a big living and dining room area, 
an indoor and outdoor braai, and a pool. 

Here are some useful things to know about the volunteer lodge: 

 

 ● You will share a room with up to 3 other volunteers. Each room has hanging space, a shower and toilet  

 ● A twin room is available for couples with a shower and toilet just across the passageway  

 ● All bedding is provided  

 ● A large fully equipped kitchen  

 ● An entertainment area with flat screen TV, DVD player and an indoor Braai (BBQ)  

 ● An outdoor braai and a pool for relaxing in on warmer days  

 ● 
Wi-Fi is available in the house for R50 per week, so you can easily keep in touch with friends and family. 
The Wi-Fi is capped each month so it’s not suitable for heavy use like downloading movies or series. 
Please download these to your own laptop before you come 

 

 ● A washing machine and powder is provided so you can do your laundry once a week  

 ● 
A housekeeper will look after general housework, though you will be expected to clean up after yourself 
as you go and to leave the bathroom and kitchen area’s clean and tidy ready for someone else to use 
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Please remember not to pack more in your suitcase than you can comfortably carry up a flight of stairs. A 
common mistake is to pack everything ‘just in case’. You don’t need to pack all your clothes and belongings, or 
every pair of shoes you think you might need. You will have plenty of opportunities to do laundry, and we have 
excellent shopping facilities and thousands of ATMs in and around Cape Town. 

 

 Hand Luggage  

  Passport (must have at least 2 blank pages)  Mobile phone (unlocked, ready for local Sim Card)  

  Visa (if required for stays of more than 90 days)  Phone charger and USB cable  

  Flight tickets  Laptop and power cable  

  Insurance Policy  Camera, card, USB cable and batteries  

  Via Volunteers Itinerary  UV filter sunglasses  

  Driving License (if you plan to hire a car)  Basic travel toiletries  

  Credit/Debit Card (Please remember your PIN)  Earplugs, eye mask and neck pillow  

  Prescription for regular medication  Change of clothing and underwear  

  Personal medication (and Doctor’s note)  Books/magazines for the flight  

  Any other valuables or delicate electrical items    

 Suitcase (check-in luggage)  

  Shorts/skirts  Hairdryer  

  Beach shorts or bathing costume  Razor & shower toiletries  

  Long pants/casual trousers/jeans  Toothbrush, paste and floss  

  Short sleeve tops, t-shirts  Make-up and skincare products  

  Long sleeve tops  2 towels and face cloths  

  Fleece/sweater/jumper  Wellington Boots / Gumboots  

  Underwear  Hiking boots or tough trainers  

  Light rainproof jacket  Sun cream (Factor 50+) and Aftersun cream  

  Flip-flops or beach sandals  Insect Repellent & Itch Soothing Lotion  

  Comfortable shoes/trainers/sneakers  Basic first-aid kit*  

  Sun hat or baseball cap    

 
* Whenever you travel overseas it’s a good idea to include a few extra items just in case. When you most need 
painkillers, allergy or anti-diarrhea medication, you might not feel like going to the pharmacy.  

 

Suggested Packing List 


