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Jane Goodall Chimpanzee Sanctuary 
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Volunteer with a dedicated Chimpanzee Sanctuary and help 
the Jane Goodall Institute SA to provide a safe home for 

rescued and orphaned chimpanzees. 

Join for 4 – 12 nights. 
Via Volunteers, PO Box 1186, Gordon’s Bay, 7151, South Africa 

www.viavolunteers.com  |  info@viavolunteers.com  |  +27 21 856 4220  |  Download Our Free App 

https://www.viavolunteers.com/get-the-app


 

 

 

 

 Useful Information  

 Arrival airport Johannesburg (JNB)  

 Arrival day Sunday or Wednesday (you can arrive earlier)  

 Join project on… Monday or Thursday  

 Last day of volunteering Depends on how many nights you spend at the sanctuary  

 Fly home on… Depends on how many nights you spend at the sanctuary  

 Minimum duration 4 nights – includes 3 nights at the sanctuary  

 Maximum duration 12 nights – includes 11 nights at the sanctuary  

 Volunteering hours Approx. 6 hours per day  

 Working with… 
Behavioural enrichment activities for the chimpanzees, maintenance tasks, 
chimpanzee observation, sorting donated food, assisting with educational 
tours and other tasks as required 

 

 Minimum age You must be 18 years or older when you arrive  

 What’s Included  

 Pre-arrival support 
Our experienced team is on hand to ensure you are fully prepared for your 
trip to South Africa 

 

 Airport welcome A driver will be at the airport to welcome you  

 Airport transfer Between Johannesburg Airport and Brown Sugar Backpackers  

 Pre-project accommodation An overnight stay at Brown Sugar Backpackers  

 Project transfers 
We will arrange your minibus transfers between Johannesburg and the 
sanctuary 

 

 Accommodation At the sanctuary you will stay in a basic cabin with a maximum of 2 sharing  

 Food Breakfast, lunch and dinner are included during your stay at the sanctuary  

 Orientation 
You will receive a comprehensive welcome brief and introduction to the 
sanctuary when you arrive 

 

 In-country support 
Our volunteer coordinators are available 24/7 for emergencies, and are on 
hand to help you make the most of your stay 

 

 Certificate of Appreciation 
On completion of your placement we will send you a special thank you to 
accompany your CV or resume 

 

 

Not Included: International flights and insurance. 
Citizens from most countries can arrive in South Africa and stay for up to 90 days without a visa. Please refer to 
our website FAQ section for more details if you are unsure. 

 

 

 

 

 

 

 

 

Good to Know 



 

 

 

 

 

 

 Before you apply  

 1  Consider your motivations and expectations for volunteering  

 2  Read this volunteer guide  

 3  Decide when you would like to join this project, and for how long  

 4  Download our Free App for Android or iPhone  

 How to Apply  

 5  
Apply from the Via Volunteers App or use the Booking Form on our website.  
You can also email us at info@viavolunteers.com 
You do not pay anything when you apply. 

 

 6  
We will reply to confirm that we have a placement available for you. We will keep your placement 
reserved for about a week. 

 

 7  
We will also send you a detailed itinerary and quote, as well as a deposit invoice with a link for 
secure payment by credit card or PayPal. 

 

 8  
If you are happy with your preliminary itinerary and quote, you can confirm your placement by 
paying your deposit. 

 

 9  On receipt of your deposit, we will start making arrangements for your stay in South Africa.  

 Preparing for your trip  

 10  
We will send you a Personal Information form to complete. 
Please email this back to us as soon as possible. 

 

 11  
We will send you a Travel Information form to complete. 
Please email this back to us when you have confirmed your flight details. 

 

 12  

Book your flights.  
Remember that you can arrive and depart at any time of day. If you want to add extra nights in 
Johannesburg, or spend some time exploring Cape Town (highly recommended!), we can add extra 
accommodation, domestic flights and transfers to your itinerary and quote as required. 

 

 13  
About six weeks before you travel, we will send you an email with some useful advice and 
reminders, and a secure link for your balance invoice. 

 

 14  You can pay your balance invoice at any time, but no later than 4 weeks before you join us.  

 15  
A few days before you travel, we will add you on Facebook and send you some useful notes to help 
you settle in quickly and have a safe stay in South Africa. 

 

 16  
Before you arrive, we will send you details of the driver who will be meeting you when you land in 
Johannesburg. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preparation Checklist 

https://www.viavolunteers.com/get-the-app
mailto:info@viavolunteers.com


 

 

 

 

 

 

 This a very basic version of your itinerary. We will provide you with a detailed itinerary when you apply.  

 Arriving in South Africa  

 1 

A driver will be there to welcome you when you land at Johannesburg International Airport – You will see 
him holding a welcome sign with your name on as you enter the arrivals hall. 

From the time your flight lands, it may take you anything from 15 minutes to an hour or more to reach 
the Arrivals Hall, depending on how busy the airport is, and how quickly the baggage is unloaded. The 
driver won’t leave without you, so don’t worry if there are any delays 

You don’t need to worry if your flight is late either. Via Volunteers monitor the expected landing time for 
your flight, so your driver will be there to meet you no matter how late your flight is 

 

 2 Your driver will transfer you to Brown Sugar Backpackers (about a 30-minute drive).  

 Joining the Jane Goodall Chimpanzee Sanctuary  

 3 
On Monday or Thursday morning, a Brown Sugar driver will transfer you to the bus pick-up point at the 
airport. You will depart from the airport at 11:00 and travel by air-conditioned minibus to Nelspruit. You 
should arrive in Nelspruit at about 14:45. 

 

 4 One of the project team will be there to give you a warm welcome and transfer you to the sanctuary.  

 5 The project team will help you to settle in and you will have a full orientation shortly after arrival.  

 Flying home  

 6 
On the day of your departure, one of the project team will transfer you to the bus pick-up point in 
Nelspruit. You will depart from Nelspruit at 10:00 and travel by air-conditioned minibus back to 
Johannesburg Airport. You should arrive at about 13:45. 

 

 7 

To ensure that you have plenty of time to check-in, please book your international flight to depart no 
earlier than 16:00. 

If you would like to add extra nights in Johannesburg to your stay and depart later, please let us know 
when you have your flight dates. You can then depart at any time of day. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your Basic Itinerary 



 

 

 

 

 

 

 Project Overview  

 
The chimpanzee (Pan Troglodytes) is considered to be the closest relative to humans and is Endangered under a 
strict application of the IUCN Red List Criteria (International Union for Conservation of Nature). The species is 
also listed in Appendix 1 of CITES (Convention on International Trade in Endangered Species of Wild Fauna and 
Flora).  Chimpanzees in the wild may be extinct within the next 10 - 20 years if current trends cannot be 
reversed. 

The Chimpanzee Sanctuary is home to chimps that have been misplaced from their natural habitats in Africa, 
rescued chimpanzees that have survived the bush meat trade; and others that were orphaned or traded in the 
illegal pet trade to zoos, circuses and medical research facilities. 

These chimps are the lucky ones, living out their lives in a risk-free environment and provided with the 
necessary attention to recover from the trauma that they have experienced. The chimpanzees spend their days 
in semi-wild enclosures that are similar to their natural forested habitat. The enclosures have viewpoints 
overlooking the forest and ‘foraging areas’ from which volunteers can observe and study the chimpanzees. 

The Chimpanzee Sanctuary is located within a large nature reserve, not far from Nelspruit and the Kruger 
National Park. The reserve consists of beautiful bush surroundings with free-roaming antelope species. This is 
the only chimpanzee sanctuary in South Africa, and through it, the Jane Goodall Institute is bringing the world of 
chimpanzees closer to humanity through education and tourism. 

As a volunteer with this project, you will help to build on one of the Jane Goodall Institute’s key mission 
statements: Improving global understanding and treatment of great apes through research, public education 
and advocacy.  

To join this project, you will need to be in good physical condition and aged 18 years or older by the time you 
arrive. Good social skills are an advantage and a willingness to help where needed is vital as you will be part of a 
small team of staff and volunteers. Personal characteristics like commitment and flexibility will also be key. To 
ensure effective communication between all team members, a good understanding of the English language is 
also required. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jane Goodall Chimpanzee Sanctuary 



 

 

 

 

 

 

 General Working Routine  

 

There are rarely two days alike at the sanctuary, so your hours and duties may vary at short-notice depending 
on the needs at the time. As a general guide, you will volunteer for 6 hours each day, normally between 07:15 
and 16:00.  

For breakfast (ranging from a full English breakfast to muesli and fruit) & lunch (burgers, toasties & salads) you 
can order from the Deli Menu. The kitchen will make a different meal for dinner every night. Most dietary needs 
can be catered for – please make sure you specify any dietary requirements on the Personal Information form 
that we send to you. 

Additional snacks/drinks can be purchased at the sanctuary shop. You can also buy extra meals at the sanctuary 
restaurant if you have an especially large appetite! Please note that meals are not provided if you are taking 
part in local activities or tours on your days off. 

If you are staying for 8 nights, you will have one day off scheduled during your stay.  If you are staying for 11 or 
12 nights, you will have two days off scheduled.  

There are lots of options for things to do if you have a day or two free – your onsite volunteer coordinator can 
assist you with arranging these, including visits to Kruger National Park (highly recommended!). 

 Daily Activities  

 

During your stay, you could be involved with some or all of the following activities. These can be affected by the 
needs of the sanctuary during your placement, your own skills and experience, and the duration of your stay. 

• Work on behavioural enrichment activities for the chimpanzees, especially when they are confined due to 
weather or other reasons. 

• Assisting with maintenance tasks for the volunteer compound and sanctuary, and any other work that the 
animal keepers and staff need help with. 

• Introduction lecture by the ‘Chimp whisper’ aka Primate Manager, Stany. 

• Observing the chimpanzees and reporting findings to the sanctuary manager – this is especially important 
when chimpanzees are sick, injured, or behaving differently to normal. 

• Sorting food donations for the chimpanzees and chopping fruit for use during educational tours. 

• Assisting with spreading the word about the sanctuary and its aims. 

• Helping with crowd control during educational tours. 

Please Note: This is an ethical project. For the safety, health and wellbeing of the chimpanzees and volunteers, 
there will be no direct physical contact with any chimpanzee. You will be briefed on safety rules and must 
adhere to these at all times. 

 

 Climate  

 

South Africa is situated in the southern hemisphere, so it’s winter here when it’s summer in the northern 
hemisphere. Seasonal climate varies across South Africa too, so Nelspruit, Johannesburg, Cape Town and 
Durban can have wildly different weather at the same time of year. 

In Mpumulanga Province, the summer months stretch from October to March. This is the rainy season. 
Temperatures can rise to 35 to 40°C (95 to 104°F) during the day, while the nights are hot to mild. 

Autumn, winter and spring runs from April through to September. This is the dry season. It is normally sunny 
and warm during the day with temperatures rising to about 15-25°C (59-77°F). Nights are generally dry and 
cold with temperatures dropping as low as 0°C (32°F) at night. 

 

 

 

 

 

 

 

Jane Goodall Chimpanzee Sanctuary 



 

 

 

 

 

 

 

 Pre-Project Accommodation: Brown Sugar Backpackers in Johannesburg  

 

As one of Johannesburg's best backpackers, Brown Sugar has a great range of facilities and is well positioned in 
the Observatory suburb to provide the perfect place to relax and explore.  

An overnight stay is included for the night before your join the project. We can add extra nights if you would 
like to arrive earlier and spend some time exploring Johannesburg: 

 

 ● Separate male and female dormitory accommodation with all bedding and linen provided  

 ● 
Self-service breakfast is included with cereals, egg, cheese, ham, toast, jams, milk, yoghurt, fruit, tea, 
coffee & juice  

 ● Free Wi-Fi and an internet café with laptops for the use of guests  

 ● A fully equipped shared kitchen with fridge/freezers for storing your groceries  

 ● All bedding including linen, duvet and pillows  

 ● Self-service laundry  

 ● Lots of showers and toilets  

 ● A travel desk for booking tours and activities  

 ● A pool area with sun loungers and a BBQ  

 ● A large bar with Satellite TV, a pool table, and an outdoor balcony area with seating and BBQ facilities  

 ● Lockable storage for your valuables (please bring your own padlock for this)  

 ● CCTV Security with controlled gate access, and a night manager  

 ● The lodge and rooms are cleaned and serviced daily.  

 At the Jane Goodall Chimpanzee Sanctuary  

 During your placement, you will stay in the sanctuary’s volunteer area with basic facilities that include:  

 ● Twin share wooden cabins with a chest of drawers, bedside lamp, ceiling fan & electrical outlets  

 ● Bedding and towels are provided  

 ● Showers with hot and cold water and a flush toilet  

 ● 
Communal kitchen with a sink, kettle, toaster, microwave, a two-ring counter top oven, and fridge. 
Cutlery, pots, utensils, plates, bowls & mugs are available 

 

 ● The communal kitchen also has a washing machine and washing powder for your use  

 ● Limited free Wi-Fi for about an hour per day (possibility of unlimited free Wi-Fi later this year)  

 ● Communal coffee and tea making facilities  

 ● Filtered water  

 ● An open Braai (BBQ) area used occasionally for cooking and socializing in the evenings.  

 

 

 

 

 

 

Accommodation 



 

 

 

 

 Personal Information, Medical Insurance & Indemnity  

 

We will send you a Personal Information form after you apply. This will include a request for medical 
information and next-of-kin details in case of an emergency. 

We will also ask you to send us a copy of your travel/medical insurance no later than four weeks before you 
arrive. Your insurance must be valid for the full duration of your stay at the sanctuary and cover you for 
emergency hospital treatment, medical evacuation and repatriation costs. 

You must notify your insurer that you will be volunteering at a chimpanzee sanctuary and staying in a wildlife 
area. We advise that you also tell them that the sanctuary has a strict ‘no human contact’ policy with the 
chimpanzees for all staff and volunteers. Please make a note on your policy of the date that you confirmed this 
with your insurer and the contact person you spoke to. 

Your travel and medical insurance policy must meet the following minimum requirement: US$500,000 (or 
equivalent in your currency) in total medical cover including emergency evacuation and repatriation to your 
country of origin. 

Hospitals in South Africa will require authorization and a Guarantee of Payment letter from your insurer before 
medical assistance can be given – except in emergency situations where ‘life or limb’ are at risk. If you are 
admitted to a hospital, the hospital staff will assist you with this. 

Please note that minor medical expenses, such as a visit to the doctor, will usually have to be paid up front by 
yourself. Make sure you keep the receipt as you should be able to claim this back from your insurer.  

You will need to sign an indemnity form when you arrive at the sanctuary. 

 

 Vaccinations  

 

To minimize the risk of infecting the chimpanzees or yourself, the following vaccinations are mandatory: 

• Hepatitis A & B 

• Tetanus 

You will also need to be screened for Tuberculosis (TB) not more than 6 months before you join the sanctuary – 
the skin test is acceptable. 

We will ask you to send us a copy of your vaccination certificates and the result of your TB test (which must be 
negative) no later than four weeks before you arrive. This will enable you to work with the chimpanzee’s food 
and go into the enclosures for cleaning or enrichment when the chimps are in the night room. 

You may also want to consider being vaccinated for Typhoid Fever though this is not mandatory. See this link 
for more information: https://www.santhnet.co.za/index.php/important-diseases/frequently-asked-
questions/item/412-typhoid-faq.html 

A Yellow Fever vaccination is only required if you are travelling to South Africa via a Yellow Fever affected 
country. See this link for more information: https://www.santhnet.co.za/index.php/travel-health-advice/travel-
advice/yellow-fever-vaccines/item/390-yellow-fever-vaccination-requirements-in-south-africa.html 

The sanctuary is located in a low risk malaria area. If you want to take preventative medication for malaria, you 
should consult a healthcare professional at least one month before you travel to South Africa. The old adage 
‘prevention is the best cure’ holds true. Long pants, long-sleeved shirts, shoes and socks should be worn in the 
evenings when mosquitos are at their busiest, and relevant bug spray should be used. 

Please consult your local GP about your vaccination requirements. 

 

 

Useful Information 
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